April

Residential

Small C&l Rate G
Medium C&l Rate GV
Large C&l Rate LG
Lighting

Total

May

Residential

Small C&l Rate G
Medium C&l Rate GV
Large C&l Rate LG
Lighting

Total

June

Residential

Small C&l Rate G
Medium C&I Rate GV
Large C&! Rate LG
Lighting

Total

Public Service Company of New Hampshire
Migration of Customers To and From the Competitive Energy Supply Market
2013 Report
to the New Hampshire Public Utilities Commission

Customers Receiving
Energy Service From the Competitive Market Retail Sales

] 2 (3) (4) (5) (6) )
% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To Al Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

71,552 48,664,179 422,389 16.94% 245,922 446 19.79%

18,867 59,723,072 73,959 25.51% 134,132,365 44.53%

1,014 104,474,104 1,428 71.01% 134,741,107 77.54%

100 92,264,282 115 86.96% 97,225,676 94.90%

309 1,506,085 988 31.28% 2,975,890 50.61%

91,842 306,631,722 505,221 498,879 18.41% 614,997,484 49.86%

81,640 49,561,558 425,175 19.20% 217,674,101 22.77%

20,359 62,284,253 74,392 27.37% 132,118,575 47.14%

1,033 109,380,584 1,422 72.64% 138,222,817 79.14%

101 98,045,265 114 88.60% 101,497,267 96.60%

313 1.252.185 987 31.71% 2,517,466 49.74%

103,446 320,533,845 750,729 502,090 20.60% 592,030,226 54.14%

89,346 59,340,900 425,331 21.01% 239,101,328 24.82%

21,626 69,036,009 74,497 29.03% 140,286,144 49.21%

1,034 115,101,788 1,413 73.18% 144,538,889 79.63%

105 105,287,374 115 91.30% 107,119,685 98.29%

341 1,256,470 989 34.48% 2,448 441 51.32%

112,452 350,022,541 894,830 502,345 22.39% 633,494,487 55.25%

*"Total Customers" refers to all customers taking Delivery Service.



